Converting Leads to Leases

Apartments.com sends you highly qualified leads by email, fax or toll-free number. Hot Leads have just
toured your community online — they have seen your photos, floor plans, amenities and possibly taken

a virtual tour. They are ready to take action!

By the time they contact you, Hot Leads have usually narrowed down their choices to 2-3 communities that
meet their requirements. Be the first to reach them! It is best to contact leads within 1 hour of initial
contact and no more than 24 hours. Remember, online renters want and expect quick access to
information and a timely response.

Exercising good follow up with Apartments.com leads will increase your chance of securing the lease.
After you speak to them, send them a postcard or invite them to an event. The more creative you

are, the more likely they will remember you.
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